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Nl other juriWietiofffi mt$Uft the f$fte:m~e of $efvke order~ i'ctuaHy

~plttt~d, rather mOO'! otftr¢d~ vrlthk ettuM j Of 5 dayit

'1 'fneLCLJ@ prl;)fj:t@tltl _~Wati<tm oo:m@ wewmfff~

8 S,&1ET,¥'fJtF0Tfh··theypropom:d tTh'omwmlWet - <$diYKfufd*$pat©hedrn-der~ami <: ~

9 day.fOt·n{wm{~a#.lhtdtlf:dets,····l'w.mwh···*lttw\¥fwt·difftrenh the·•.• t,(DtMfi ••~d:ardt wm..dd

$emmttJrw nwrf;@thlgWl1 th~fitht tNuld p&f~M ®Mbg atm&<!%& by tht pant!

@'.nnparntw.

15

10

SNETs propored $%andard for Tmubh Refbrt~ fWr WC LIDes (RPHL) h; mtwh more

ttringent than the U-iUt] pmOrtrumM reported by the panel t'CWlfHtn*tS.

Tht pand oornparnet f'ep.ortedM1@a~ petf~-e rM@ng from 3D RPHL

(Roohelrttf Tdephonc Cotpomtkm} to 4- f,{PHl" {Sprifrt}

'rlw mfcli~.n actual perfo~cff amons the parmI comparueri W~ jum over
10RPHL.

Rt#.:ht%tef Tdephone Cmpomlkm ~rted 129,i36 irdtMd out r>f ~1{;e
trouble repnrt~ for 4J2/KKI tontl a~~ gnes for art RFHL of 3tH)!).



Eight pand compwies reportoo aMuM ~vftge repair time bf"1DW SNErs 21 hour

$tm1dard.

A W'aphka1oompwh~tm of 5NE1\~ ProfH)$ooRPfIL mandw-d MO the otber jurisdkctierd

~dards Wp~%ecl ID S~hoollk: 11 of myuwt!imrmy_

<; Nhw p~d comparuel r~port~cl aetucl av~rng~ rtpmr tim~ tx:ceOOlng S1\'12r\~ 2]

hour StW1thrcl ..

A w~phical compariwn of SNF'rs jJtOptWOO ~pmr htoorv&~ standard i~cl the other

Jurisdictions' $tamclarcl11 i'$ pt~Mttd in Sdteduk ]:2 ofmy te~jmN'lY

A, SNErs M11RmMdw-d is oomparntdf 10 tht m«i*an amum per{ooomwt reported by dw

typka1 partd rompanfet at 21 hours,

Q, WOlJlJ) YOU DEScm:ftt: THE C~MWAmSONOF ~;i:!l!a.\~JII~J&lit

~~V&L?~._l __~:ee:

The LCUG proposed ftpak int~f\'ai me~ur~&\ ihM were dd1ned diftW'wdy from 5MBT. For

POTS; the;y propOStO thr~ m~ut¢$ - 9~4 ~ 16 fum.ml, 9$~/~ S $ hourt, _ 9&% :£ 4 httw'~.

~ugh wmewnat clttferent, it i~ ~dent that the LeVa ~_cl$are much more ngent tfuill

the acwm perfOrmm1Cit bdng M;hl~clhy the ptmt] cc<mrM.mtS



Sh'ET~ proposed nineteen ffieMw"¢ffiWiUrt®©d: an appropriate number tJf rnewun% and

m'taU M peri'otrtmnce ~w~~s abo¥$. othtf MMrpnone ~acif!$, Pertb~ce fU. me ilitvds

pmpomtcl by SNET win provide CLECs &,((::eMtmt mnoo lttld m-e r9$OlMlbk.
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1, ProvisWrOOg Coo,wr Calm ~wtw4

L A~W$i]; Sen%m:0_ m..~atiooOO'¢wcl

4. M~igtOO (k~t~ m~air (AOR)

5, Comp~etoo Di:t$mth 5wvitltO~ NoufiMtion

6. F©mbility Wifufu C~m#rnw* Wind0w'

1, Mm~ Omwr Can~ Ar%vmroo

2. Trouhk Rqwm Wi;fu Nmil1wuion dfR~fw~r

3, M~~ Applj~ Met

4, NeN>;Mk R~k~ pM 100 Lm~};

j, N~t#kOrip ctfRepmit.~

6. Mean Time u;; Rt1Idr

In,~l1M~t118$

1, EndUS&DBMnz~·D_~

£, :End O:rer limlll.$·~ Distributed
3, U~$PdbD$$~A~j;bmtr

~, A\'ernge $$moo Rt4UmA~kd~§
1. AvaUability ofMoo__ htwrlwx~

;), Firm Or~f Coo£mmul)u (fOR)

$9%51:0~

POTS s: Sd*y%
:fM$jt% :5 10 tky~

AIWO$ ;£ 13 days

POTS 9fUO%
mwmJ S 9t\OO%
Aw%ot ~).OO%

1% '%mn n boors

9$% 5. 1 km:rn:
91%

OOA:% :5 2{) ~oods

%1% %rithin 24 MUft

POTS 94JJ% Mct
D_I 1Q.O% 5 ;)S~.m

5. 1.90

1% \.\.1thin 1 clays

POTS 21 hoors
lli$it.il j -5 W;mf2

.~ 53hoou
lJrnfuutw

9$% S$ b'U$~$ ~Y$

WD% <5h"umm @vs.......- .. "-:--'-- - - --.'"

Yi%

9!%:S5~_

>- 9#1-9%

90% -< 14 hoon:
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Rolwrt Jv M'mTIhy~ Executive Secretar.y
I"Mpa.rtment ofPubUc UtlMty Contrd
Ten Ftan:Min SqWlfe
N~w Britdn" Conncctkm 06051

;>t4lfu¢rr: N~',,; E~!tlw,,:l r ~~~phN'!<:

211 Ctmi"® Sw.:<:t
l"kw 11t'((;», C<!!l1~~tk~:.lt %.51 ()
11Kmt O(,J) n l v :3&(l~

hx. (203) 49g.v iI21

tVHMwtl ..40 Card~~n
$rel1i~lr C(lwl~d

Octobct 24" 1997

Service h;u t:et.m rfHlde purmmnt to §15" ili N 15 ofthe Regu!at1(msofConnettkut
State Agendt:s.

ShouM there: be any questions «mcerrdng thk tubmbsioH" ple~se do m}t heshatt:
to r;ol11aCt ltH\



KtltMeen A. Camtmn
§t:rdn:r Cnun$~l
121 Cb:uwf:h Skeet
N¢w J1:aWJfh CT fJ65H}
T~b (%(3) 711M3~ml
FliK~ (lOS} 49S~7311

Kdth M, J{r(Hn

M~Yf It Krnm~LLC
31 \VbJtnl2;y AVtUll¢

Nrn' Havcn~ (:'1" @6tHO
Ttl {1(3) 4@L<WN6
F$l:~ (%OJ) 401 ~3@49



*%<"Y'l:&.··.··.·•..f.l.D.lJ(0jz%.}.·.N~~.."j;".-- ··»"---"Si~..~

by trw Act, on April

::l CC L"k>ck# No, 9&-'9$, JmMfCl:mmtMkm.fiitht :i.g:,c.d f.fwwtt%tlf'm Mtt-Vi,rlM~jn.me Tdi~{::$mrm~l*kMbf~.1?
Act, Al~gUf<t~, 1996.





':'."''';''-:':-:::::::«@,

f%h~~l'm~to ilie Ttko'l; ArrH ~\ ~991 nHw~" w ~frn1ffi:tml$j:}r(wtdili~ Tek:lj't ptoj:}owd.
r~?rtnl~tun~; >.;;rtatW:gw~r.a~t :rtWH:wd wnok?j;ibMflHM$$'" Wl::tvlttgthe c~mtilmY'$ r.~wH qmrl'1NWti k~

;:;~~~:~:;;;~i;~t~~:=~:SN:~=;l~~;:~~J!:i.·i:0i~:'At::l=~~,~l~li~::·.:~i1~::tu,
hme 25, 1997_ At <:l rtwJi 0f6~ ~Pptl)\>:a~(Jf tb:: rl;::iliuPuJ:hg, tlk 'fd{lo wouM hW'.,>"tlM" ~ tme whoht.sak
j;;ervi>~e~ ody pl'ovkkr, ',;;itti SAl l-mbg treated Hkr altY(lth~r eLSe TL m: 16-



.' ,.,,'.',',' ~': ':>,' , '~" i~ ~:"9:>,:' ':.' o"., .. ' ,',., '1' ,,'.,' ~ ....: '''' '" ,-;.: V".'· '. ".".".': ':.:-: ",:" ,,' ,"~. ,X '. ......
PmVl:MOn.mg~· (Hj M$ll1m:nanCe~' fW} Endw't;&l€:T tkagt Hdhn:"i r:M:*21~" an!J (rv)

A<~e'fWltijm$·<i!rftnO$Blj,#••fj.~$~q.~).~J)~PA.rhnent>l!rt:tedtpj
'wJ!d••"I<bt••IM!~t@litin(*,tbh*Wf&inttit1ge·.r{i~tm.£!

~_.------.",....-_.. """:::_:;_.~-

« Penent (.dPtovfu~oomg c~nsAn$wtrw wilth~ 10 $z;1:'Wt~b; Anmgi:: S,*f'Ac,t: ()rl:k.:r futervlll (hThn::a;
As;;t@! ~f'<i'ke()rdt.:r Jm.<%'{,~d lMtN~''100: (1M l%~r<mwj *'it ~M $~'pM:ml;l(w 11. 1~W1 hewm;;Lan nk E:xhlbit
No, 1); ¥wwnt of ln~lli!h~tl~f;ApptAtstmlm"tt ~mt; P<:::n::em tWA:M~W*:?}dOtd~ ttl R~ruirwithin 11. Hl)utK
f'~fl;;~ut (IfCmnpt~{i:d Di~irlt:h~d$ervke Dtaw NO*lfi~~'itkm whbm 2: tk:1-ru~ wd Ptrtlmt gfNuwb~r
PombWty miliin f!'l~ CommJmwlJt Whd<:rw,

'1 Pt:t>;:~mt uf"M>imttttame <;::{::mer Calh Arj$W~.:rOO: whhhl JD u:tiHl:<h; f'~:rMU:* tlf l\oobk R~tl,j;wWtm
hh>lifk~nun l)n.t~air wW:i014 WOOff; Cb~~; NW~t3t tfM~iWt~:Mno~ Appdp<W1Wl"tS Mft; Nth~<utk
R~tlm Per H~U\ctt~d Lm~~ {RPH!.,); Pel~enl Rtrw.n~ Troudt: Rtpcm in 30 &y~; SWilth~~ MlmAt~

Per A.x;:t%$ UW~~ wo Meaf::: 'tmlt: To RepllilJ {MTIX}.

~ Pmcnt tlf A>;!>ttaw~ &Nktl.'kq~M$Admowk41pd wiThm :) Stcond:<; l~¢~~tm of ,<\v*'in~bm:r/M
Mt>;;rumb~,<! IMMf~c~; a~~d F~f:::::ent <.ffirm Ot&::rC{';nHn:m'Mi:m wkhm. 24 Bm$~.



'.

WFgijlW~tlQti~KJIM~K~~tl1tttftlN~WEhgMnWTt!.~ltW:mt0twngMYfMmr:@~!dil~JWh~\%~IWBr8Fm&d
rra..'tl~wQikfM:l\t.;%pad,'ti.r.Rl;;glili~l%tl{tn,. W~d~k@~ Mtwh··1J, ·l09f%.



Im~1ortantlv. tht strmdards are net i~wndedto ~atg!it te<;:.nrlical nenvorkz; ....., ' , ,--- ':'-,"'- "" " "" ,', - ,"- _.- --, -- "X;':.-.- --.:;~ " ,.- , ',' ,

····1 :.',



....:"'<'<:,««.

~j lbc i1v~ perfurmance mi*~~M:rt'5i rdirte to *ht>,'% meMW$;;; WheNl ~<:lrvi>;;c: qtl~lity l~ ~WM&);t to' the end
U%T MKI :ate cleri~oo fti;~~~l ~ht lkl;;hk::n it} n,':'iiket }i,). %414 ~ •. 't'd~t) PFJ at 1{},



l;; bask Mtmthly Re<:::umng rev~nlJ.t"ii Me II}!' nool;:~p;$tbvejltf'i!kl:::t $.nd do Mt lndwj~~mn~ithiZ:
l;;(lmpoo<mt~, TdoC<1 pF'r ~tt lJ n, 9. EMilie th~ *"tmtdiM on rz:o;lITh:gl;:"liargft"ii dt<} conf~rm~ li:':l me
Ded"ii&zm in fkx:;k~t N<~. 95A::H}L

··9··





H. ·T~# •••~.f!~~f~ •••!¥-I~~liHt~¢,%,ft1.~$i@t'f,W ••~Ul.mn~1lt'~ ••'lWl~m
P.twl{fdttt,,:ai~h •••§!Mjl~ftM •• '*h(1!MMdt:••gf.t¥kt.·f(*.mJ!••·CLE(;;(fi

........................: ....;.;...;.;.;.;.;.;.;.;.;.;,





H k~di;~ny, wtlik AT&T h FlYPQ$lftg dlffefdnt catttOtk:1; <;4r.m'::lX$llW?i: it feq:lli;:Mtd m~ rwpar:wwnt tf.:;

~4urt the "turret'lt ~~v$l fSf !j;~.tvk:e SWUT provhk! f~1; @4 '~nl:::He $,<> tb 1%th f{~rlWrf~tm$l1t:e ?i:t~rd*dt.

TL r;t J.:m. 'nth h $XactlywhM the Td~;o'~ pnJpNed ~<~ntk<::: mer;1;Mf:tm~nt'" !ntenct t~ 4<:::,

l'S Jmnk.ally, ll)l; Siok p.alrty i::'wpb*s:khlglMk, lfmry:. WW<iN''''~n~t oncomp<~-mMmy meas'l1W?5' was c~x, lL
~t ]~*L.



l1 Pm-Cllnt mvkkming C~mtcrCaH~An~weredWHhk ::;W f:%H11Ml~; Ptn:en{ M~infen$Utt: Cooter C~lh
An~w;-;:red; $w:ltt:h Ol1~ie Mmtlu:?li~ D:w~W P0Wrlg S}'twm Ay:dM.Mlhy; Pen:mni af AV>.lHabHhy QfIDe
Met'hjffiir~d h1terfa~~ ooJ Ptrt4nl M AVtralV Scwkf: lX;::zrJ{;:?li% Atk:l{;'.;d~<lgtd \Vhhirl ;:; Stt<mtl:). 'ft. <l{

P5~16; 179.

1~· At fu:e he-.arlng; ,ill SepMmb~t14. 1997, AT&T: m<)4ih~ itt prf:-11n.kr m:l:;~tlt~ K* m«MW~ ~ht 1ime (bm
when tUf: Tdw re~dvlf",a ptf.'(lftkr reque::::z ffOm thf: cue: 1z> 4% timf the 'hlts.} rt:;;;pl:>ncl~. T~\ at 29'1/Jt.
In Cl)l:ltraM, Mel ti;}n1ttHl<::# tn ji.;:h.>ooa-m "!he Fe"zmkr ~MNltt, aIHw~*h h hkr cuncecltd IDe mea~ure
w<mMnot % in p~act wltilit~ operatli):mil ::>UPpl;;;li ~yM:enw wen:: in phce witt the Tek.G. Tr. at 426; 419.

w 14 ..





A, O'*aMe) Ifvon take fflY trM4w m:HHon numhtr
•.' '·"M'.":· . .;: _ " .... .: - ".---« _ ._..-.~_ __ __

ye8Hn:hty~<and r used d11*t:cight tndEMt number to mry
sewkx: r:emhs that we wnuhi tOt&: at g mHlkm 8tt¥l:Ce

rcsuHs a month~ if indew \ve tnok t1w 116 PRtpo~;ed

IT:ffiasurctnenM that we chmoWdwffid in the atmtnment to
out ptdlkilte4imony~that ~V'a$ the sum 10m] ofaH tiYz
CLEC pt0~)md$ and negwdatkrnt W$;1 arbhratiuns that we
...t~N.~ Vd" < <>~~.1:. ..2 '07 H.t ,·s·< J :&. ·""lZ·N, 'u~t W!in 1D '::::,u ID1M '7, we ntiUUfhY hliat iiy\1 wue
centem~ fuM DL COHiVE prOf#lWf$ wcm*4rmre by < MvWpiy
that by the 20 servicef! that M'¢ hjeMHl~d ~tl: tile different

< ....l' < ,,$>. "i" ~"frc' ~k 'pl:lthe§; iiocU:n'Wn:tt~hme§; u~ejU CLd,fj Uta:!: are opcratwg,
in: Connecticut, lilld :.n:m get a tmmtwf of 8)J52JMJOJ){}(}.

ifyou only u..~e tbe 60 me~lli'er:r:wntt ptoptw.ed by the
LeVG, Yfni get flve miUkH~ 8mkeNMJk.~< W~ art wJking

b' '&. ...t A' bw.H' < ~ ' ,.very .!g Dumpers: tm.>j It Hi tnifuW gr#}oua~ tn tetms ~H

operating u t(~ffipany <

Tr- at 476.

It 'tHETELC()~$PROPOSrenFINANCIALREMED!£S 'VILL
INSTILL PROPtt:R AND QfHCK COftnUCl'fv~ ACTION



1, . lu•.6&$~11~litl??{J~1f115XCD..t~~rl~rlnit\%%~1#~Bt.<j~4UWkf~r~n$ent1~'ft;1Ud~r
(Amt~lpfNYfrBX.Q(lmnrwJ~rt~tlMi0$uhi;Wb#th tibNf;, NSfHl>W;<~H\(AUguM M, hW!),

~1 .Ct: tkxJ:NNn; %t,!vlJ7,#~gHt>ltl.tV(:lj~cltl%S~¥Nli~t!.~ttQ§]~tpn1<Huf'ili~
Cmw<\Y~Wlkminn$ .A);J.·c4 t934~ ...li~ •.~mewj~K< 'f<J.PttW;l$.h<R~t#w,.ht<;,rLATA .•Si:wkl%..m.M:itM'&a1j,
~::.:;~« __ .________ __ - ~..~<, - __ ,«<<< __ __ - 0:.<._- _ __ _ « .. _ - ~«.~~~.

(~\uM:un F\ W97}

~~ hl f~tt, AT&T'$ whnt1l1l ~dmhtw ~hM Ar&'r'~ d;l}iwrion b rWf{>/iut wvrd~rimmMi;$ry trtMtnel1t h
klng dhtmc~ hi ju;;;t~;; lrnp0rtMt ~(; ~he clt'yt!,:>prM:mr.::fbfd tnmpe.dtkm. 'ff. at s11<JK



[()Jut propomil here puV:; gf:ve:n h~:r:lfh~ of$ .perctrnt on the
taMe fhKrecl on sen:'ice. Sev~n ttnth~ ofa rwrcent of
between 400 and 500 rnlHkm &:oHoo;1:'\'%:'orth of reVern.12.
which is three rrdUkm doHars f; vern: h t"'til the tlibk,-- ,'- --- . - «,"...".-.--._,- '. -., '.'

CY.nnpttr-e that to the ak. reg, docket wnerdt} 270 mWkm
doHan; Vlort"h ofrevenue at point:>5 per{:e:nt w{lutcl be m.
~~akewhi(+~ is te~t~ thru'l haU'-0f whP\v;:< we "l"<tW1'ino at. '-'i21kt';;>:0:;, .. . __ o(o..~ ~ " ~. ....:..;; •• -,' __ ',,;s . _.~ _ '--:": .". '. ~ ___~:- -"'.';'; ""Z::; ".-.;s.( .. :. ... ,~.

W(: ~re dDzlbHng the 51im:es v/hh thi~ pruposai,


